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Cnacubo, uto Bbioupaete John Muir Health

Cnacvbo Bam, 4yto Bbibpanu John Muir Health ans Bawumx
MeanunHCKnx notpebHocTeir. Mbl NOHUMAEM, YTO HEOXMAAHHbIe
cyeta MoryT BbITb HenpeoLoNMMbIMM L1151 BaC W BaLlen CeMbM.
YTobbl Ny4iwe obenyxuBaTh Hawmx naumeHTos, John Muir Health
“MeeT pasHoobpasune nporpamm, 4ToBbl NOMOYL CO CYETaMM 3a
yCnyru, nomnyyeHHble Yepe3s HaWwmu MeAULIMHCKUE LIeHTPbI. OTO
nporpammbl B cooTBeTcTBUM ¢ nporpammoit MOMOLLW John Muir
Health 1 nepeuncneHbl Huxe.

YTobbl nonyunTb 60nbLUE MHDOPMALIMM MK YTOObI NOAaTh 3asBKY
Ha ntobyto yenyry nporpammel [TOMOLLN, noxanyiicta, no3soHuTE
Ha NUHWIO oTAena no paboTe ¢ KnueHTamu ochuca, KOTOpbIN
BbICTaBNseT cyeTa no Homepy (925) 947-3336, ¢ noHeaenbHUKa
no natHuyy ¢ 8:00 go 16:30.

Bbl Takke MoxeTe nocetutb johnmuirhealth.com/patienthelp.

Bbl Takxke MOXeTe NOCeTUTb

John Muir Health npegnaraeT lporpammy nporpamma noMoLLy
nauueHTam, KoTopas NoHOCTbIO cnoHeupyeTcs John Muir Health.
Ecnu Bbl nogxoguTe, nporpaMMa 0XBaTbIBAET BCE UMW YaCTb

BaLLMX BONMbHWUYHBIX CHETOB.

YTobbl NOAX0ANTb, Bbl JOIMKHBI COOTBETCTBOBATL TPEBOBAHUSAM
[OMaLLHEro JoXoAa ¥ aKTUBOB.

Bam HyxHo ByaeT 3anonHuTb hopMy 3asiBkM Ha MOMOLLb

naumeHTam u nogatb Tpebyemble JOKYMEHTbI:

Konuto BaLumx cambix NOCNEAHNX KBUTAHLMIA Ha onnaTy umu
BOKYMEHTbI, YTO Bbl B JaHHbIN MOMEHT 6e3paboTHbIi .
Konuto BaLLero nocnegHero Bo3sparta efeparnbHoro .
NOJOXOAHOrO Harora, BKIKoYas Bce rpaduku .
Miobble apyre BaxHble AOKYMEHTbI, KOTOpble HE0BX0aUMbI,
OCHOBbIBASICb Ha BaLUMX IMYHBIX 0OCTOATENBCTBAX

YTobbl NONY4MTb 3asBKY Ha 3Ty NpoOrpammy unu, 4tobbl NOMy4YnTh
konmto MonuTtukn BnaroteopuTenbHOM nomoLyy John Muir Health,
MO3BOHUTE Ha NMHMIO OTAENa No paboTe ¢ KIMeHTaMM 0guca, KOTOpbIi
BbICTaBNAET cyeTa no Homepy (925) 947-3336 unu noceTute
johnmuirhealth.com/patienthelp.

ACCTG-12 (2/1/2024)

MnaHbl onnar

ExemecsauHbIn, 6eCNPOLEHTHbIN NNaH onnaT A4OCTyneH, YTobbl MIOMOYb
nauueHTam onnaumeath UX MeANLMHCKME cyeTa. [pn onpeaeneHum
CYMMbI €XeMeCYHOro nnaHa onnat, OyayT yuuTbiBaTLCA Balla
(bMHaHCOBas OTBETCTBEHHOCTb M 10X0O4 CEMbM BMECTE C ApYyromn
UH(opmaLmen.

CKupaka He3acTpaxoBaHHOro NaLuMeHTa

He3acTpaxoBaHHbIe NaLWeHTbl HE UMEKT MeSULIMHCKON CTPaXOBKM,
yepes NoKpbITHe NraTenbLUmKa TPeTben CTOPOHBI. [ns HaLumx
HesacTpaxoBaHHbIX nauueHTos, John Muir Health npegnaraet
3HaunTesNbHbIE CKMAKM OT BbICTABIIEHHbIX CYETOB. JTa CKUaKa
aBTOMATUYECKM NPUMEHSETCS K CHETY HE3acTpPaxoBaHHOIO nauueHTa.

Ycnyru no onpegenexuto npasa Ha Medi-Cal

Tak kak John Muir Health He sBnNsieTCS KOHTPAKTHBIM NPeSOCTaBUTENEM
yCNyr OTHOCUTENBHO Mt06OM rocyaapcTBeHHo nporpamMmbl Medicaid,
Mbl MPUHUMAEM ONnaTy OT NPOrpamMMmbl A5 NALUEHTOB, KOTOPbIE
3anncaHbl 1 NofyvatoT ambynaTopHy0 HEOTIOXHYO MOMOLLb B OLHOM
W3 HaLWMX MEeNLMHCKNX LeHTPOB. Mbl Takke NPUHUMAEM yyacTve B
npeanonaraemoin nporpamme Medi-Cal.

B nononHenue, John Muir Health nmeet GecnnatHele, ycnyrv no
onpefeneHuio npasa Ha MecTe, 4Tobbl MOMOYb NauMeHTaM, KoTopble
moryT noaxoantb Ansg Medi-Cal, ¢ npoueccom 3aumcnexms.

Uto6bl nonyumTts BosbLue nHpopmauun no nporpamme Medi-Cal wrata
KanucopHus n Mporpamme wrata KanugopHrs no 300poBbIM CEMbSM,
noxxanyncra noceTuTe Unn No3BOHUTE:

www.medi-cal.ca.gov

Mporpamma Medi-Cal (800) 709-8348

Mporpamma no 3a0poBbIM cembsam (800) 880-5305

MOXANYWCTA, OBPATUTE BHUMAHWE: Bee BeromoraTenbHbie
YCNyrn, NEPEYUCTIEHHBIE BbILLE OTHOCATCS TOMBbKO K cHeTam 60MbHNLbI.
OTHOCWTENbHO MOMOLLM MO CYeTaM Bpaya, NO3BOHWUTE Ha NUHUIO OTAENa
no paboTe C knMeHTamm ogrca, KOTOpbI BLICTABASET CYETa NO HOMEpPY
(925) 947- 3336.


http://www.medi-cal.ca.gov/

[pyrue nporpammbl CTpaxoBaHuS

EcTb Aapyrie NporpaMMbl CTpaxoBaHus, KOTopble
NOAAEPKMBAIOTCS OKPYrOM UMK LUTATOM, HA KOTOPbIE Bbl
MOXETe X0TeTb NoAaTh 3asiBKy OTHOCUTENBHO MOMOLLM Ha
NOKPbITUE TEKYLNX UK ByayLLMX YCRyr N0 OXpaHe
300poBbsl. HekoTOpble 13 9TUX NPOrpaMm NepeymncreHb!
HIKE.

Covered California

Covered California - ato GecnnatHas ycnyra, koTopas
CBA3bIBAET BaC C MnaHamu CTpaxoBaHWs 340poBbs. OHu
Takke MOryT nNpeaoCTaBuTb BaM CKUAKA Ha MnaHbl
CTpPaxOBaHMs 340POBbS.

YTo6b! nonyuntb 6onbLLe MHhopMaLmm No nporpamme
Covered California, noxanyimcra, no3BoHUTE N0 HOMEPY
(800) 300-1506 wnu nocetute coveredca.com/.

Basic Health Care (BHC)

Basic Health Care (BHC) npeanaraetcs 4epes okpyr
KoHta Kocra. 310 Ans B3poCrbIX C HU3KUM YPOBHEM
poxopa, koTopble He keanuduumpyrotes ang Medi-Cal
WnW gpyrve nporpaMMbl OXpaHbl 300POBbS LTATA.

XoT4 aTa nporpamma B JaHHbIl MOMEHT HE OXBaTbIBaeT
ntobele yenyrm B8 John Muir Health, ato gact Bam goctyn k
ycryram B peroHasnibHOM MEAULMHCKOM LieHTpa KoHTa
KocTa ans ocmoTpa unm JOMOMHUTENBHOIO yXxo4a.

Yto6bI nonyumTb 60MblUe MHOPMALMK NO NporpaMme
Basic Health Care, noxanyiicta, no3BoH1TE N0 HOMEPY
(800) 771-4270 nnun nocetute cchealth.org/.

Mporpamma KanudopHumn komneHcaumm xepteam
Ecnv Bbl nony4nny TpaBMbl Kak XXepTBa NPecTynneHus,
wrat KanupopHus UMeeT nporpamMmy, 4Tobbl NOMOYb C
9TUMK 3aTpaTamu. YTobbl nony4umTs GonbLue MHopMaLmmn
06 aToM NporpaMme WnK YToBbI NOAATH 3asiBKY HA MOMOLLb,
noxanycra, no3sonute (800) 777-9229 unu nocetute
victims.ca.gov/for-victims/.
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Momowb B onnare Bawux CYETOB

CywiecTBytoT 6ecnnaTHble opraHu3aLun 3aLuTbl npas
noTpeduTENelt, KOTopbIE MOMOTYT BaM MOHATH NPOLIECC
BbICTABMEHUS CYETOB U ONMaThI.

Bbl MOxeTe N03BOHNTL B AnbsSHC NOTpebuTeneit 3apaBooXpaHeHms
no Homepy (888) 804-3536 nnu nocetutb healthconsumer.org/,
4T0bbI NONYYMTL 6OMbLLE MHCDOPMALIN.

Mporpamma xanob Ha 60nNbHUYHBIE cYyeTa
Mporpamma xano6 Ha 60NbHUYHbIE CYeTa - 3TO NporpaMma
LuTaTa, KoTopas nepecMaTpuBaeT peLLeHUs 6ONbHULbI
OTHOCUTESBHO TOTO, NOAXOANTE MK Bbl HA MOMOLLb B ONfiaTe
BaLLMX GOMbHUYHBIX CYETOB.

Ecnu Bbl cunTaete, 4to Bam ObINo HEBEPHO OTKA3aHO B
(hMHAHCOBOW MOMOLLW, Bbl MOXeTe nogaThb Xanoby B
nporpammy xarnob Ha 60nbHUYHbIE CYeTa.

MoceTute HospitalBillComplaint.hcai.ca.gov/, 4tobbi
nonyumTb 6onbLue MHOPMaLMK K, 4TOBbI NoaaTh xanoby.

OueHKa cToumocTH
Ecnu Bbl XOTMTE NCNONB30BATh HALL MHCTPYMEHT OLIEHKI CTOUMOCTY
Ans Byaywux BU3MTOB, Noxarnyncta nocetute: johnmuirhealth.com/
patients-and-visitors/payment-and-insurance/cost-estimator.html.

Cnacunbo Bam eLe pas, 4To Bbibupaete John Muir
Health

Mbl Xaem ¢ HeTepneHneM, 4Tobbl paboTaTh C
Bamu, YTOObI NMOMOYL BaM NPEAOCTaBUTH
HaumnyyLne BO3MOXHbIE CPEACTBA
(PMHAHCOBOW MOMOLLM.
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JOHN MUIR
HEALTH

EavHbIn busHec-ocduc
5003 Commercial Circle
Concord, CA 94520

(925) 947-3336
johnmuirhealth.com



ATTENTION: If you need help in your language, please call (925) 947-3336 or visit the Admissions Departments at Concord Medical
Center or Walnut Creek Medical Center. The office is open Monday - Friday, 8:00 a.m. - 4:30 p.m. and located at 2540 East Street
Concord, CA 94520 or 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Aids and services for people with disabilities, like
documents in braille, large print, audio, and other accessible electronic formats are also available. These services are free.

ATENCION: si necesita ayuda en su idioma, llame al (925) 947-3336 o visite los Departamentos de Admisiones del Centro Médico
Concord o del Centro Médico Walnut Creek. La oficina esta abierta de lunes a vienes de 8:00 a 16:30 y se encuentra en 2540 East
Street Concord, CA 94520 o 1601 Ygnacio Valley Road Walnut Creek, CA 94598. También hay ayudas y servicios disponibles para
personas que padecen de discapacidad, tales como documentos en braille, letra grande, audio y otros formatos electronicos
accesibles. Estos servicios son gratuitos.
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ATTENTION : Pour obtenir de I'aide dans votre langue, appelez le (925) 947-3336 ou présentez-vous au service Admissions du
Concord Medical Center ou du Walnut Creek Medical Center. Le bureau est ouvert du lundi au vendredi, de 8h00 & 16h30, et est
situé au 2540 East Street Concord, CA 94520 ou au 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Des aides et des services
destinés aux personnes handicapées, comme des documents en braille, en gros caractéres, au format audio et dans d’autres formats
électroniques accessibles, sont également disponibles. Ces services sont gratuits.
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ATENCAO: Se precisar de ajuda no seu idioma, ligue para (925) 947-3336 ou visite os Departamentos de Admissao no Concord
Medical Center ou no Walnut Creek Medical Center. O escritorio esta aberto de segunda a sexta-feira, das 8:00 as 16:30, e esta
localizado em 2540 East Street Concord, CA 94520 ou 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Também estao
disponiveis ajudas e servicos para pessoas com deficiéncia, como documentos em braille, letras grandes, audio e outros formatos
electronicos acessiveis. Estes servigos séo gratuitos.
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BHUMAHWE: Ecnun Bam HyxHa NOMOLLb Ha BaLLeM A3blke, noxanyncra, no3soHute (925) 947-3336 unu noceTute npuemMHoe
OTAENeHne MeauUmMHCKoro LieHTpa KoHkopa unn meauumHekui ueHTp BonHat Kpuk. Odonc oTkpbIT noHeaenbHuk-naTHuua ¢ 8:00 go
16:30 n pacnonoxeH no agpecy 2540 Wct Ctput KoHkopa, CA 94520 nnm 1601 ArHacuo Bennein Poag Bonnat Kpuk, CA 94598.
lMomoLLb 1 ycnyri Ans Noaen ¢ orpaHNYeHHbIMU BO3MOXHOCTSMU, Takne Kak LOKYMEHTbI WwpudTom bpainns, 6onbLuoin WwpndT,
ayamo 1 gpyrve OOCTYNHble ANEKTPOHHbIE (hopMaThl TaKkke JOCTYNHbI. 3T yenyru becnnatHbl.

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, pakitawagan ang (925) 947-3336 o bisitahin ang Admissions Department sa
Concord Medical Center o Walnut Creek Medical Center. Bukas ang opisina Lunes - Biyernes, 8:00 a.m. — 4:30 p.m. at matatagpuan
sa 2540 East Street Concord, CA 94520 0 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Available din ang mga tulong at
serbisyo para sa mga taong may kapansanan, tulad ng mga dokumento sa braille, malalaking print, audio, at iba pang naa-access na
elektronikong format. Ang mga serbisyong ito ay libre.

LuU Y: Néu quy vi can tro giip bang ngdn ngir caa minh, vui 16ng goi (925) 947-3336 hoc dén Phong Tiép Nhan tai Trung Tam Y
T& Concord hodc Trung Tam Y T& Walnut Creek. Van phong mé cira tir Thér Hai dén Thar Sau, 8 gior sang — 4 gier 30 chiéu va toa
lac tai 2540 East Street Concord, CA 94520 ho3c 1601 Ygnacio Valley Road Walnut Creek, CA 94598. Hé tro' va dich vu danh cho
ngudi khuyét tat, nhu tai liéu bang chir néi, chit in I6n, am thanh va cac dinh dang dién tir dé truy cap khac cling ¢ san. Nhirng
dich vu nay dwoc cung cap mién phi.
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